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1. NobaBeHu ca ABe HOBM GYHKLMM B MAPUUYHM CPEACTBa:
o  MapkupaHe v "2pynoso" U3TpuBaHe Ha pa3naauwWaHus No AOKYMEHTH;
o MapkupaHe v "2pynoeo" nstpusaHe Ha "npedocmaseHu" BbTpeLIHN 060pOTH.

KaTo uAaf0 Mma CMUCHA B CIyYamuTe, KOrato MMamMe MHOXECTBO AOKYMEHTU, pa3nnaTeHu B
"Pazyemu". Takunsa ca dpnpmu, NnprUemaly pasniallaHma c KapTu, KOUTO OTYMTAT NO PasyeT C
baHKaTa.
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2.

Nma npoOMAHa B MHTpaCTaT AEeRTapauMATa 3a N3npallaHe.

Job6aseHa e konoHa VIN Homep Ha napTHbopa (AAC Homepa) u KonoHKaTta CmpaHa Ha NPoU3xoo0.

3.

HAaKonko HoBM Hella B [TopbYKu om KaueHmu.

e [lobaBeHa e onuusa 3a U3YNCNsIBaHE HA MOMEHTa (He NpeaBapUTENHO U3YMCIEHM) NO
Aorosop;

e JlobaBeHa e Bb3MOXKHOCT 3@ M3B/IMYAHE HA LLEHM OT LLOroBOPa;

e [lobaBeHa e Bb3MOXKHOCT 3@ U3B/IMYAHE Ha NOCNEAHU NPOLAANKHU LLeHM;

e [lo6aBeHa e Bb3MOXKHOCT 33 U3B/IMYAHE Ha OTYETHA CTOMHOCT (aKo uma npasa).
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B dokymeHmume 3a lpodaxba ([Jocmaska) ca obaBeHM CbLo OnuunTe 3a

us4yucsiAeaHe Ha ueHuU no 002060[) nu3sssiu4aHe Ha uyeHu no doeosop.

3abenexKa:
HaumMHBbT, No KOWMTO ce Npeanara noapasbupallia ce LieHa e cnegHua:
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2) UeHa oT KaTanora;
3) MNocneaHa gocTaBHa.

5. [JobaBeHa e Bb3MOKHOCT KbM 002080pume Aa ce U3NoA3Ba Npw U34YucieHuama
3a 6a3a 0CHOBHA YeHa No HUBO OT UeHO8aMA AUCMA HA APMUKYAA.

Mo TO3M Ha4YMH LWe moXxKe ypes doeoeopa Aa ce ﬂ,e(bMHMpaT Pa3/TMYHUN yCs108UA 30 KOPEKYUA CNpAMO
OCHOBHAOMA UyeHoea sucma.

B 4yacTHOCT Aa ce faBaTt omcmwuvriKu U 3a Ko/Uu4Yecmada Ha onpepeneH KsaiueHm.

3a aa nsnonsame Kato 6asa LieHa OT LeHoBaTa IMCTa ce u3nonsea MP {ueHoBo HMBO} KaTo ba3os
K0d. B npumepa 3a nepuoga ot 1.1.2022-31.12.2022 dasame 5% omcmvrika om yeHa 1.
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6. B notpebutenckm otuet "KaueHmu - LleHu" ca nobaseHn "KamanoxHu yeHu".
nOTp96MTe}1CKMﬂT OTYET € pa3npeH Taka, Ye Aa nognomara aHasinda Ha KO KIMEHTU Ca 3a4eHU
KaTaZ10XXHU L,eHUN N KaKBWU Ca Te, 3a Aa moraT Aa ce TpchcbopMMpaT NNeECHO B HAMBUAYANHU UEHN.

3abenexkKa:
PaboTaTa C KaTaNoXHU LLeHN e HeyaobHa Npu YecTa MPOMSAHa Ha LeHUTe, 3all0To:

o Hama CbXpaHeHa XpoOHO/0runA,
o anI NPOMAHa B 06u.|,aTa LeHOoBa INCTa KaTal0oXKHUTEe LLeHU He Ce NPOMEHAT.

Mo-yao6HMAT BapuaHT e Ja U3N013BaT creyupuyHU UeHU 3a KIMEHTUTE C UeHOB80 HUBO WU KOPEKUUS
8 %.



3 | MNOTPEBUTENCK OTHETW
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WHdopmauwna 3a oTueTa LeRCTENE A4 + ‘
Hme | Test | ' Mmnopt
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CneumanHo 3a KaTano3nTe UMa U Apyr otyeT ot Bug "Acopmumenmu - Kamanosu".
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7. [obaseH e napameTtbp DOC_PSELL AUTOSTORE - "AemomamuyHo

ekcnedupaHe om 00KyMeHmM 3a npogopma npooaxba".
B cuctemata uma napametbp "AsmomamuyHo ekcriedupaHe om 00KymeHm 3a npodaxcba”. Ton
YKa3Ba Aanv npu HOB JOKYMEHT 3a npoaaxba EkcrnedupaHemo fia e MapKupaHo no nogpasbupaHe
WAN He.

C HOBMSA NapameTbp yrnpasasaBame Te3M AENCTBMA PA3/IMYHO KAaKTo 33 Pakmypume, Taka U 3a
lMpogopmume.

Mo noapasbupaHe e ,HE” 3awWw,0To ekcnegupaHeTo Npy NPodopPmMM He e YecTo ABNEHME.



8. Cknadose B Ochepmume n HapexcoaHusma 3a mpaHcnopm.
B ogpepmume v HapexdaHUAMa 3a MpaHcnopm ce NPeAnaraxa BCUUYKM CKNAJ0BE, @ He CaMo Te3u ¢
npasa. OnacHocTtTa e Aa ce BnaAT CaMo HaJIMYHOCTU B "‘-IY)-K,D," CKnag. Beuve ca orpaHn4eHn A0 npasa
3a HA/IMYHOCT B CKNaZ0BETE MO C/IeAHOTO NPaBUIO:

o OcCHOBHMAT cknag B odepraTa/HapexgaHMATa 3a TPAHCMOPT € C NPaBa 3a YeTeHe;
o CknapgoseTe, KOMTO ce npeasarat B Tab "AcopmumeHmu" 3a HaIMYHOCTK, Ca C NpaBga
33 HaIMYHOCTMW.

9. [obaBeH e HOB M3TOYHMK 32 NOTPebuTenckm ot4yetn "Pasxoou no docmasKa'".
[JaHHuTe ce NoAroTBAT N0 Ha4YMH aHasorMyeH Ha otueta "/Jocmasku/Pasxodu no docmasKka" ¢
Bb3MOMKHOCT GUATPUPaHE U rpynupaHe.

10.HanpaBeHa e cnegHaTta aopaboTka B 0bpaboTKaTa Ha [TopwvyKu 3a [Jocmaska —

etan [lomevproeHue.
MoHAKora UMa 3aTpyaHEeHWe KoraTo ce HaHacAT 0amu Ha nomevpicoeHue B Mopb4yKume 3ad
docmaeka.

Mpumep: AKO [OCTaBYMKa NEPUOLUYHO MNOTBBPKAABA PA3MYHM apPTUKYIN U AaTH, U KOTaTo UCKame
0a NOTBbPAMM eauvH apTUKYA 3a onpeaenieHa Aata Tpabsa 4a TPMEM KOAMYECTBATa Mo OCTaHaAuTe
apTUKYAM.

[obaseH e yekboKc c eTukeT "6.K." (= 6e3 kKonuyecmesa) oo 6ymoHa (+) Ha eTana nomevpxoeHue,
KOETO NpefoTBPaTABA NpessiaraHeTo Ha KoJIMYecTsBo npu gobasaHe Ha HOBA AaTa 3a
NoTBbPKAaBaHe.
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11.B Onepauyuu/Cknadoso cmonaHcmseo/ApmuKyaiu e nobaseHa nsbunpaema
KonoHa "/Jocmasyuk ume".
12.HanpaBeHuM ca HAKOM NPOMeHU B ,,KayecmeeHus KOHMpPoa“ (3a KNMEHTU C

moayn [lpou3soo0cmaso).
MpepaboTKkaTa N03B0/ABA 32 NPOAYKTUTE Aa Ce MOKa3BaT CamMo OHe3W NapamMeTpu 3a KOHTPO/, KOMTO
Ca Ba*XHW 3a CbLMA NPOAYKT.

Cera napamempume 3a KOHMpPOs ca KaTo ampubymu 3a npoayKTute B Kateropma DNEVNIK_QA.

ETo efHa HacTpoWiKa Ha A4Ba NPUMEPHM aTpubyTa 3a Tam Kateropwms:
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TuN®bT Ha gaHHUTe e ‘'mekcm’. ToBa e egMHCTBEHOTO M3MCKBAHe TyK. EcTecTBeHO e TpabBa
NPOAYKTOBMTE rpynu Aa ce acoummpar c kateropua DNEVNIK_QA.

B ampubymume Ha npodykma:

3a aTpubyTnTe, KOMTO 3a TO3M NPOAYKT UCKaMe Zia Ce NOKa3BaT B HErOBMA Ka4yeCTBEH KOHTPOJI
BbBEXKAame CTonHocT ,,1“ 3a octaHanuTte ,,0”.



NPOAYKLIMA
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n B KayecmeeHus KOHMpon TpﬂﬁBa Aa Ce NoABU TOBA:

KAYECTBEH KOHTPOJI

Mpepceaaten: |

Cnncek PepakTupane |
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TyK ce BbBeX4a cmoliHocm 3a ampubyma, KOATO e NoJy4eHa NPy KOHMPosa. Tasm CTOMHOCT ce
3anuncBa v BeYe BIN3a KATo pe3ynTaT B [JHe8HUKA 30 KayecmeeH KOHmMposI.

Hakpamko npoyeca e cnedHus:

1) B Kamezopuu u ampubymu ce 3agaBaT BCUYKM aTpubyTh 3a KaTeropus DNEVNIK_QA, Kouto

2)

3)

Ca BaXkKHW 3a K/IMEHTa;

3a sceku npodykm ce ob603Ha4YaBa KOW OT BCUYKW ampubymu ca 8axHU 3a TO3U NPOAYKT,
KaTo 3a ampubyma ce 3adasa cmoliHocm 1;

Mo Bpeme Ha Mpou3800CMBOMO MOKe [ Ce NPABAT TECTOBE 3a Ka4eCcTBOTO Ha

NPOU3BEXAAHUA NPOAYKT, pe3yamamume, OT KOUTO Aa ce 3anuMcBaT KaTo 3anucu B [IHeBHUKA
3a KayecTBeH KoHTpoA.



